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Analysis of service management by care
managers during the Covid-19 pandemic.

—Management of care services during infection —

Kapo Yoku
TAKAHASHI Y ukihiro
HAYASHI Kazuhide

Summary

This paper analyzes how executive of care managers manage for users, employees,
other companies and administrative agencies. And how to manage relations between
care services during infection and building hypothesis are searched. During infection,
risk by caring activities is risen and medical management is more strongly required.
On one hand, livelihood support is also needed.
The results are as followed. Anxiety for care managers and care professions because
of shortage of medical knowledges are suggested. In addition, limitation on forming
cooperative network for person concerned as care managers and care professions are
also suggested. So necessity for administrative agencies to form such network is insisted.
During the covid-19 pandemic, support by non specialist as friends, neighborhood and
kin, and specialist that care business affairs are limited into their special realm as nurses
are constrained, so the burdens for care managers as livelihood support is likely to
increasing. The fuzziness of livelihood support is likely to bring these burdens. So , not
only to consider of expertness but also limitations of them of care manager is required.

Keywords: Infection, Burden of livelihood support,
Role of administrative agency, Medical Knowledge, Network
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